The Street as our Teacher: 
Learning the Language of Mercy from the Poor
The jubilee year is about to close, leaving us richer. Throughout its course, Pope Francis asked us to re-discover the joy of mercy. The pope’s words, the prayer of the jubilee pilgrimage, the experiences had, have given us a new sensitivity that pulls us away from the mentality of this world, and makes us children of a Lord that has chosen to be merciful, even forgiving those who crucified him. 
Throughout this year, we have listened to and meditated on many words on the subject of God’s mercy and its fruits in the lives of the disciples, and today I would like to try and set off with you along an unusual and very practical path, that of the poor, especially those who live on the streets, with no home, family or protection. In this House, this outlook is not uncommon: there is an old tradition binding the Irish College to Rome’s homeless helped by the Community of Sant’Egidio. Every year, they are welcomed here, loved and treated as revered guests, and every week some seminarians, together with a group from Sant’Egidio, walk the streets of Piazza Vittorio, Santa Maria Maggiore and Via Merulana to visit and help those living on those streets. 
For us at Sant’Egidio, the encounter with the poor is a school of mercy, first of all because it is an encounter that doesn’t happen naturally and without difficulty. It is a deliberate encounter, the result of work done within ourselves. Contrary to what is generally thought, loving does not come naturally, especially when we approach someone so different from us. As Maria Cristina Marazzi writes: “love for the poor... does not come naturally. It is a love that is «commanded».”
 It contradicts the laws of natural behaviour for which social and biological sciences are unable to find any functional motive.
 So it is an exercise that requires constant commitment, time and effort, but also gives the unexpected result of greater awareness of oneself and of others and, we could say, new aesthetics of love that restores dignity and value to those who are constantly despised. 
In fact, there is a partitioning wall that spontaneously separates those who lead a normal life and those who live on the streets, like the abyss that separates Lazarus, a poor man living in the streets, and the rich man in the parable in Luke’s Gospel. The only way to take down this barrier is to learn the Lord’s mercy, who teaches it by living it himself in our favour. Pope Francis writes that mercy is “the ultimate and supreme act by which God comes to meet us ... in Sacred Scripture, mercy is a key word that indicates God’s action towards us”
. So for the pope it is most of all God’s exodus from the heaven to visit men and take care of their wounds. In this sense, it is also the paradigm we must refer to in order to learn how to make the “exodus” from our world ourselves to get closer to that of the poor. We must build bridges of communication, learn to speak and understand the same language: the human language that always finds the other a worth, and meaning in what he says or represents, which may be hidden, and must be dug out, like a treasure. Such a language can only be that of mercy, which looks for humanity within itself and teaches us to recognize it in others, thus generating the common ground where encounter is possible, just as pope Francis says: “Mercy: the fundamental law that dwells in the heart of every person who looks sincerely into the eyes of his brothers and sisters on the path of life”
.
Alms
The most common way in which we encounter the poor living on the streets is the request for alms. This request often reaches us when we are inattentive and rushing to whatever we’re off to do; yet it is a precious chance we should not waste, a chance to stop and know who is right in front of us, and learn to use mercy. Yes, even a casual, brief encounter to offer something can be a source of mercy that unexpectedly opens up in our lives.  
Luis de Granada, a Spanish Dominican from the 16th century, said: “Let us not separate mercy from charity, but link the one to the other, like the river is linked to the source it springs from ... mercy is a river that overflows and spreads throughout the whole world. Furthermore, charity, as such, does no more than communicate one’s own goods to others; mercy, on the other hand, also takes on their evils”
.
In fact, charity, as the Greek term ελεημοσύνη expresses well, is not only identified with the act of giving something; rather it indicates the complex process of inner transformation that takes place when we see someone who is unwell, and so we offer tangible help. It is a form of deep partaking in the other person’s pain, which stirs mercy in us and is expressed in the wish to restore the broken equality between us and them. It is the same relationship we ask God to have with us, when we use the Greek verb ελεέω in liturgy: “Kyrie elèison! Christe elèison!” On the subject, pope Francis writes: “We incarnate the duty of hearing the cry of the poor when we are deeply moved by the suffering of others”
.
The poor themselves sometimes find on the streets the sense of sharing the few resources available, with the generosity that is common to those who know what it means to own nothing. In fact, it is not the abundance of means to make alms possible, but the promptness to feel pity, meaning to feel deeply what the other is experiencing. This is what Daniel, a Romanian, writes to me from prison, where he has been for some months: “There are nine of us in the cell now, and I’m the only one receiving money from outside. That’s why I thought I’d do the shopping for everybody for Easter. We had a nice lunch all together, and comforted each other for our families’ distance”. Franco, from Trieste, he too in prison, writes to me asking for a tracksuit: “I gave mine to a Moroccan inmate who came in only in his underpants and was left like that for days, half naked, until I gave him some clothes. But now I’m left without”. Alms restore dignity because they give back humanity to relationships even when it would be easy to be subjected to the degradation of the surroundings, as it is on the streets, or in prison. 
Also, asking for alms has a value that is rarely considered: it means someone thinks it possible to expect something good from us. It’s a gesture of trust towards our better resources: we are deemed capable of mercy. To ask for something means to trust the other, or at least trust the fact that we are willing to stop and take the other into consideration. To beg means to put oneself in the hands of others, to openly manifest one’s own need. Those who ask for help are reliant on that part of goodness that is inside everyone, and one pleads to this part like a defendant to a judge, so he might be merciful, even before being just. So should it not be considered an honour to be asked for help? That is why alms are not only a balm for the wounds of misery for those who ask for it, but also a seed of humanity sowed in us, in the hope it will grow and bear the fruit of mercy.  
Judgment and mercy
The request for alms often uncovers our instinctive tendency to judge. This judgement stems from common generalizations: if those that ask seem genuine, they are easily accused of being lazy layabouts, if they pretend they are unable to work, they are accused of being frauds. Federico Ozanam writes: “There is no greater crime against the poor than to teach them to detest alms, taking away from the wretches the chance of gratitude, which is the only wealth they have left, but also their greatest, since it can repay them of everything”
.
It is common thought that alms are never deserved, but a concession from the giver, and whoever offers them has the right to impose conditions, usually in the form of mumblings and judgements like “there’s too many of you”, “go earn your money”, “make sure you spend it well” and so on. Not only there is the humiliation of having to rely on alms, but also the weight of judgement, with all its unjust vagueness. This is what Alain Durand, a French Dominican theologian, writes on the subject: “Rich people do away with the guilt generated by others’ poverty by holding the victims responsible for their situation. This process presents the double advantage of easing one’s conscience and exacting no change in behaviour. Blaming the poor reinforces the rich man’s legitimacy”
.
In describing his experience with Paris’ poorest, Michel Collard reports this enlightening confession by Thierry, a French homeless person: “Asking for charity is really hard. Sometimes it’s good, and you even manage to make brief contact, but on other days, people throw so much at you, like “Go work, like everybody else”, “Look at you, you should be ashamed of yourself”, “what have you put your family through, for them to leave you?”. Once they even spat at me. Most of the times, though, they totally ignore me. So I lower my head, so I won’t see them. Then, in the evening, rather than thinking of what I have in my bowl, I brood over everything, and it breaks my heart”
.

We have already mentioned how easy it is for a request for help from the poor on the street to make our bias judgments surface, but sometimes even seeing them is enough. It’s normal, they live among those who are passing by, and don’t have the chance to choose the best way or the best place to manage their daily life. Their moments of sadness or joy, their outbursts, thoughtfulness, conversations, contemplation and prayer, meetings, confiding secrets, personal hygiene, all things that require some privacy, have inevitably to be held in public, in front of the curious gaze of those passing by.   This is another reason why the poor on the streets are judged unfairly; because, their behaviour and appearance is considered inappropriate and improper to that context. 
Let me tell you about my encounter with Mariarosa, an old lady living on a corner in a street in the centre of Rome, which she has tenaciously adapted to her needs, ignoring all that goes on around her. The surrounding world is alien to her, as if it were separated by solid walls. Those who come too close are violently fended off, as you would an intruder coming in your house without permission. That is why you can often see her railing against passers-by, throwing objects, apparently without motive. In her isolation, she does her housework nonchalantly, rests, eats, does the laundry, ignoring the bustle around her, until someone gets too close. Everyone thinks Mariarosa is mad, an old, crazy shrew that is best to keep away from. 
And yet, if you just follow the basic rules of etiquette, she will receive you warmly. You have to “announce” yourself, going forth slowly, ask for permission, as you would when going into someone’s home, leaving her to decide if she wants to receive visitors , or if she is too busy doing her own business. In this way,  Mariarosa is usually happy to have long conversations with visitors. On such occasions she is a whole new person: witty, clever, careful to put her guests at their ease, and on saying goodbye, she extends her good wishes to the guest’s family, and says to come again soon. What can we learn here?  It means that it is enough to respect the vital space she has so fiercely built to avoid falling prey to the aggression of those passing by and their intrusive curiosity.  We must consider her physical space as she has built it to guarantee viability, but this requires looking with mercy, free from careless superficial judgement. 
Judging is the opposite of mercy, because judgment is a tool to keep the others away, to stress differences between them and us, and make those differences unbridgeable. To those who judge, many aspects of life on the street are bizarre, cerebral fantasies of people living outside reality, sometimes even guilty habits of someone who has made wrong choices. Just think of alcoholism, poor hygiene, defences and fears which often times make those who live on the streets diffident towards those who approach them for the first time. Yet it comes naturally to think we have understood, and we are entitled to judge, especially those who behave so strangely. 
To appreciate what it means to live a predisposition to spontaneous judgment naturally, it is sufficient to follow the story of Jesus’ passion. In this story, the instinct of men to judge prevails over everything, yet a man in those conditions should elicit mercy. The stages of those terrible days have all the features of a trial: arrest, interrogation, cursory judgment of the priests and the Sanhedrin, the appeal to the supreme authority Pontius Pilate, issues between Rome’s jurisdiction and the Jewish one, indictment of the crowd, the sentence, execution. 
It is a paradox. The one who said: “Do not judge, and you will not be judged yourselves; do not condemn, and you will not be condemned yourselves” (Lk 6:27) ends up in the judiciary machine right in the culminating stages of his earthly existence. Everyone does it to Jesus, Jews, Romans, the crowd, the religious authorities and the lay ones: they accuse, they judge, they condemn. The one who invoked and gave mercy is denied it. 
Jesus warned us against the temptation to judge, when faced with the adulteress who was about to be stoned: “‘Woman, where are they? Has no one condemned you?’ ‘No one, sir’ she replied. ‘Neither do I condemn you,’ said Jesus ‘go away, and don’t sin any more’” (Jn 8:10-11) Jesus opposes the logic of judgment which armed the judges with stones, with the logic of mercy which disarms and defeats sin, freeing the man fallen prisoner to it. Indeed, the Lord refuses to judge those who do not welcome his teachings: “If anyone hears my words and does not keep them faithfully, it is not I who shall condemn him, since I have come not to condemn the world, but to save the world” (Jn 12:47).
Besides, in the Old Testament, the story of humanity starts with a judgement: newly created man judges God unjust and an enemy, because he has been excluded from the knowledge of good and evil, and therefore disobeys. The following are the words of Don Primo Mazzolari, a country priest from northern Italy who lived in the years between the two world wars: “Sin is God judged by men. And judgment stems from this: man does not want to acknowledge that man is not sufficient on his own and must depend on the Other”
. Indeed, the first murder happens when Cain judges God to be unjust because he has preferences, and thinks his brother unjust towards him because he has the Creator’s benevolence. 
Judgement is something that arises in man even before the encounter with others, that is why he avoids it: Caiaphas had already issued his verdict, even before he had heard Jesus. John’s gospel presents him thus: “It was Caiaphas who had suggested to the Jews, ‘It is better for one man to die for the people’” (Jn 18:14).
Jesus has tried to free man from the logic of judgement which divides and isolates one from the other, and his new doctrine proposes the creation of bonds of brotherhood that will eliminate any barrier between the just and unjust, the sinner and saint, the good and evil, in a new regime of mutual mercy. Pope Francis states: “Faced with a vision of justice as the mere observance of the law that judges people simply by dividing them into two groups – the just and sinners – Jesus is bent on revealing the great fight of mercy that searches out sinners and offers them pardon and salvation”
. From the behaviour of high priests and the Sanhedrin we read the attempt to close for good that inexhaustible source of mercy that frees from fear of the law and tries to unite men among themselves in a single family with God the Father. 
Faced with the story of Jesus’ trial, some have concluded that he had the misfortune of living in times when the law and the exercise of justice were not guaranteed. Thus our trust in the order coming from upright judgement is safe. However, this reasoning falters when we observe that Jesus did not seem to believe in justice, at least not the human kind: he is silent in front of those who accuse him, he does not try to clear himself, he seems resigned to be condemned and lets himself be hauled by the hostile currents. He does not try to grab onto Pilate’s benevolence, and does not let him try to find legal loopholes. Indeed, Jesus does not question Hanna’s, Pilate’s or Caiaphas’s and all the others’ their injustice, but their wish to issue sentences. Apostle James had understood this very well, and says: “judgement without mercy will be shown to anyone who has not been merciful. Mercy triumphs over judgment” (James 2:13).
Jesus deliberately does not avoid his sentence because in the great court of life, where man’s constant instinct to judge manifests itself, he knowingly and definitely takes on the role of the condemned. Jesus does not choose the role of the innocent, the acquitted, but that of the convict, because in him we might recognize all those who did not experience men’s mercy but their judgment ready to condemn, as is often the case for many poor living on the street. 
So, is mercy at odds with justice? It’s a question Thomas Aquinas asks: “Mercy is a relaxation of justice. But God cannot remit what appertains to His justice ... He would deny Himself, ... if He should deny His words”
. In speaking of Israel’s condition described by the prophet Hosea, Cardinal Walter Kasper notes how in a time of difficult relationships with his people, God has the courage to use mercy going against himself, i.e. against his justice; he writes: “The people have broken their alliance, they have become a dishonoured prostitute. Therefore God too has broken up with them and decided to show no mercy to the unfaithful people (Hos 1:6)”. But the rest of the story shows how “God upends his justice, does away with it, so to speak. ... In him, mercy wins over justice. ... God’s holiness his being totally different from all that is human, does not manifest itself in his anger, ... it manifests itself in his mercy. Mercy is the expression of his divine being”
.
What might seem a weakening of divine prerogative, firstly His unyielding justice, is in actual fact the trait that shows His absolute superiority: “God’s sovereignty shows itself especially in pardoning and forgiving. Only he who is not subject to the needs of pure justice can pardon and forgive, and therefore can decide not to inflict the just punishment and grant a new beginning”
. So rather than a conflict between justice and mercy, Walter Kasper speaks of God’s creative overcoming of the strict measure of retributive justice: “Mercy is not pitted against the message of justice. Rather, in his mercy, God holds back his just wrath [towards injustice], even holding himself back. He does so to give man another chance to convert. ... Mercy is God’s creative and active justice ..., however it does not contradict justice, rather, it puts it at its service”. In other words: “usually the culprit should be sentenced to death, but we, thanks to God’s mercy, are sentenced to life”
. Primo Mazzolari summarises it thus: “Justice is mercy in the bud; mercy is justice at its end”
.
In this sense, mercy is able to give back unity to man fragmented by his hostile instincts towards others which also separate him from all. To experience mercy is the main road to reach that semblance to God that the Scriptures suggest: “You must be perfect just as your heavenly Father is perfect” (Mt 5:48) which in Luke becomes: “Be compassionate as your Father is compassionate” (Lk 6:36). In fact, it is mercy that is divine perfection, as Thomas Aquinas reminds us: “Mercy is especially to be attributed to God”
.
The cross as the source of mercy
With their presence in our lives, the poor depict the image of Christ’s cross that gathers and encapsulates them all. French theologian Dominique Paturle wrote: “The poor are in the best position to show the world God’s power that reveals itself through the extreme weakness of a cross”
. 
We could say that the greatest and most eloquent monument to the absence of mercy is the cross. It condemned he who never judged but always loved, he who did not side with the just but the guilty, he who took his place to save him with love’s invincible power. On the cross, Jesus deliberately made himself guilty to show the world whose side God is on, even if he is isolated for this, refused, abandoned, like all those who are judged. He shows us starkly and tragically the result of a way of life without mercy. 
However, with the cross the Lord also shows us the true endless source of mercy. From the cross Jesus does not curse, but invokes the Father’s mercy for those who are killing him: “Father, forgive them; they do not know what they are doing” (Lk 23:34), and invokes for himself the mercy of men, begging, with his last words: “I am thirsty” (Jn 19:28). He invites Mary and John to receive each other with the mercy of son and mother (Jn 19:26-27). He looks upon his fellow sufferer with mercy, a repentant criminal: “Today you will be with me in paradise” (Lk 23:43). That is why to Christians, the cross is not the symbol of victory of evil over man, but the symbol that evil can be overcome thanks to the mercy invoked by God for others, asked of others for oneself, urged for from men towards other men. 
Don Primo Mazzolari imagines God the Father saying these words in front of his crucified Son: “My Son has tied my hands. He has forever tied the hands of my justice, to eternally untie the hands of my mercy”
 and adds: “The man seen from the cross ... is that poor creature that, before being the one that makes us die, is the one for whom we die”
.
In this sense, the life of the poor on the streets talks to us of the cross and urges us to experience mercy when we see it: accused, subjected to the disdain and the irony of passers-by, judged superficially and spitefully, they serve their sentence stuck on the streets. They address a cry for mercy to the heavens and ourselves. Thierry, the French homeless, laments: “I walk without knowing where to go, right and left... I have six children, I don’t know where they are; I’d really like to see them before I die. I’ve been living on the streets for eight years, I’m totally adrift...” Then, his eyes to the sky: “Him up there must weep in seeing all this!”
.
As Francis of Assisi teaches us with that beautiful expression in his testament, we need to approach mercy not so much as an intimate sentiment, but as tangible actions: “While I was in sin, it seemed very bitter to me to see lepers. And the Lord Himself led me among them and I had mercy upon them. And when I left them that which seemed bitter to me was changed into sweetness of soul and body”
.
All this calls us to a specific responsibility towards those living on the streets. Often, an attitude of denunciation prevails in those who are struck by it. But crying out for justice to be restored is not enough, though it is something, given the current situation. Denunciation is like a beacon, powerful and merciless, that brings reality to the surface and reveals its wounds, analyses responsibilities, highlights the guilty parties and the victims, clarifies the dynamics and behaviours that lead to some situations. But it does not heal wounds. They keep bleeding long after responsibilities have been ascertained and guilty parties have been condemned, if the medicine of mercy does not find a way in, since it does not only see the evil, but heals the wounds. In fact, it is mercy alone that mends the torn fabric of brotherhood, weaves it back and patches up the tears. This is what concerns God: weave the fabric of brotherhood until it envelops all men and women on earth in its merciful wrap, commencing with the smallest and weakest. The rest can be useful, but it is not enough. 
Conversion to mercy as universal vocation 
The Gospel is an offer of deliverance God gives to all: even the poor, and Jesus shows himself as a role model for them too, asking them to convert to mercy. Denying it would be to slam the door of salvation in the face of those he prefers most. 
And yet life on the streets is an extreme condition, and everything seems to deny the chance to experience feelings like tenderness, generosity, sensitivity to beauty, attraction to what is good, especially mercy. The harshness of life lived amidst a thousand difficulties easily leads to develop similarly harsh behaviour, to show you can do without others, in a sort of “mirror effect”
 that leads to internalise the squalor of the environment you live in. In these conditions it is easy to deem as superfluous luxury goods all that have no immediate use, like benevolence, surprise, gratitude, altruism, which even make us vulnerable. Even so, for Plato, poverty and love are inseparably linked. In his Symposium, Love is Poverty’s offspring, and has inherited the following traits from the mother: “he is always poor; and he is far from being tender and beautiful ... but is tough, squalid, shoeless and homeless, always lying on the ground without a blanket or a bed, sleeping in doorways and along waysides in the open air ... always dwelling with neediness”
.
In truth, life on the streets is full of episodes that deny the inevitability of a process of degradation. They are exceptions in the normality of rough city mistrust, when not outright hostility, but shed a light that for this reason is even brighter. They are the result of a sort of emotional resilience
 whereby you don’t respond to life’s blows with other blows struck blindly to whoever comes your way, but do it rediscovering new healing resources that heal the wounds endured and give new hope. “I tried getting arrested, go to jail for a bit, where it’s warm. ... but the police officer said they hadn’t any official papers yet, so I had to wait. So I wait, for days, and I got pneumonia for sleeping outdoors. I’m sorry for the others of the group. Especially for Nino. He’s a character. He’s always drunk, ... but he’s a good man. He needs me. If I’m not with him, he won’t even get close to an office. He says he can’t understand bureaucracy and stuff. And right now he should have been doing a lot of documents, for his welfare check... he’s HIV positive and needs it. Anyway, I’ll be better soon, and I can take him”
 says Roberto, a 43-year-old alcoholic living on the streets, in hospital for severe pneumonia. 
To love others, especially the neediest, like the poor, is something fundamental for Christian life, because it is the fullest response to the gift of love received by God. American Biblicist Roger Mohrlang underlines how Paul, in speaking of love, never stresses the love that man must address to God, as much as the one that God shows towards man and that man feels for other men: “Though it is implicit everywhere, love for God (or Christ) strangely is not greatly emphasised in Paul’s writings. ... The response Paul expects [from the disciple] is not to love God or Christ, rather to believe in Christ and love others”
. The peculiarity of Paul’s stress on brotherly love “is profoundly in line with the Old Testament revelation for which love for thy neighbour is the next – and the only – transcendent place of love for God. ... According to the Bible, God does not love to be loved back in a “one to one” of inwardness, but to open in history the space of gratuitous and responsible love”
. The trigger to love that comes to us through the poor’s request is therefore a privileged path to find the answer to the love that God expects from us. 

Mercy is contagious
Mercy is something that comes in the heart of man in his encounter with God, but it is not without consequences for our surroundings. Its presence or its absence even condition the soul of the city and defines its appearance more than we think. Often, the irritation for the physical presence of the homeless is such that making the poor invisible becomes one of the objectives of the local administration. It is for this reason that “dissuasion” tools have been devised, which have changed the scenery of streets and squares. Think of the benches’ round shape, that make it impossible to sleep there without falling over, or bars and spikes that block access to those parts of the pavement that are sheltered, and therefore appealing for the homeless. These are all examples that led to the birth of the term “hostile architecture”
.  About the city fabric’s new forms of expression of inhospitality, London’s daily paper The Guardian writes: “This tripartite pressure of an increasingly hostile built environment, huge reduction in state budgets, and a hardening attitude to poverty can be disastrous for people sleeping rough, both physically and psychologically. … Poverty exists as a parallel, but separate, reality. City planners work very hard to keep it outside our field of vision. It is too miserable, too dispiriting, too painful to look at someone sleeping in a doorway and think of him as ‘someone’s son’”.
 
This dehumanizing distortion of contemporary cities that become anti-poor makes us ask ourselves what kind of social co-habitation they propose. The answer is self-evident, and those who experience its most blatant contradictions on their own skin, like those living on the streets, see their vital space and the chance to have social relations ever shrinking. 
On the contrary, the poor, given their concentration of urgent needs, should be a resource and a stimulus to look for inclusive and welcoming forms of co-habitation, which the new technologies, with their dream of smart cities, would make easier to build. In a reflection on cities interpreted starting from the poor, Marco Gnavi wrote: “Christian humanism at the beginning of the 21st century is put to the test in the modern city’s human and urban architecture, the product and synthesis of the tensions of this globalized world which has long since lost its vertical orientation towards God and its horizontal one towards others. Contemporary cities, with their dimensions and tensions, can only become aware of the stark contradictions they are bearers of starting from the poor, who expose them. ... The poor reminds us of the limit and frailty of our condition, and are the bearer of the urgent and desperate need for humanization of their surroundings”
. From being an issue to be removed, the poor can thus become a source of humanization of the urban fabric, only if their needs are heard and taken into consideration. 
Conclusion
To conclude, this jubilee is a precious gift, because it has enabled us to dwell on a fundamental religious and human dimension. The world of the poor invokes mercy, needs it to survive, but also the world of the well-off suffocates for lack of the oxygen of God’s special love that is expressed by showing mercy to those who are in pain. The reference to Matthew 25, with its insistence on acts of mercy: “I was hungry and you gave me food; I was thirsty and you gave me drink; I was a stranger and you made me welcome; naked and you clothed me, sick and you visited me” presents the awe of those who have experienced those acts. It is true, sometimes we tend to separate our faith in the Lord Jesus from what we can or cannot do for the poor. This jubilee year is a solemn and joyous call to live a more incarnate faith, where the presence of the Lord in the poorest is so within reach, so near, as to make even the smallest gesture of merciful love an act bearing immense value. Jesus reminds us: “If anyone gives so much as a cup of cold water to one of these little ones because he is a disciple, then I tell you solemnly, he will most certainly not lose his reward” (Mt 10:42).
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